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Development proposal to our client to bring technology to a non-conventional sector.
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Developments

Red Medica

Red Medica is a web platform which is logged in with a
username and password depending on the profile of each user,
it has service profiles such as: health centers, private doctors,
mobile telemedicine tents, laboratories, pharmacies, etc.

It also has a user/patient profile which is enrolled organically
from a chat with Al that redirects to the service. Within the
profiles there is a system of points and loyalty for health servers
and donations from citizens. This platform is generated for
users at a national level and is designed to be scalable.
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We developed the platform and technology for our client SmartCard allowing them to offer their customers smart
cards that reflect their style, brand or company with unique designs, affordable prices and high quality.
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Smart Card

We developed an intuitive and secure platform to configure
their smart card profiles. This platform allows you to customize
your smart card with the information they want to share, such
as their name, phone number, email address, RRSS, etc.

The cards allow networking links to be established with anyone
without the need to download any application. This feature
allows users to freely share their information so that the other

person can instantly view their contact information and store it.
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Web development of a social network for gamers in search of rewards that encourages them
to execute calls to actions.
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RS Arkmy

The development operates thanks to sponsorships that seek
exposure of their brands and support from the army in other
channels such as RRSS, increasing loyalty and creating a better
image.

Players enroll and this allows them to obtain benefits such as:
gift certificates, movie tickets, redeemable cards for mobility
app and other digital ones such as power-ups to improve the
games available and that will give them access to greater rank
rewards. There are also several daily and weekly missions, which
when completed will place them in a weekly ranking to obtain
redeemable rewards. Like any social network, it allows you to
send invitations to your friends to join the Arkmy community
and play online.
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We developed a strong, secure and intelligent system for the access control to the train passengers for
the management and automatization of the payment at software and hardware level.
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Collection system
and turnstiles

We include services such as:

e Hardware

e Software insite

e Monitoring

e Testing

e Updates

e User App

e Maintenance

e Maintenance platform

e 24/7 help desk support

e 800 number to attend cases based on the SLA
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The vending machines with the Windows 10 Professional operating system allowed the equipment to be connected to local networks (LAN), the Internet or a specific
intranet, either through a cable or wireless WiFi connection. The vending machine has an electronic wallet and receives various forms of payment (cash, TDC, TDD, Carnet,
NFC, rechargeable card and app).
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Efficient and secure generation of communication templates for multiple channels



( \ Convergence
N\ A SERVICES

05

Developments

Document/
template creator

Creator of digital and physical templates such as brochures,
pamplets, emails, among others. This comes from an
user-friendly interface, with drag and drop design, using
different inputs, either graphics (images) or text (CSV, xlsx, etc.),
performing mathematical operations and cross-referencing to
extract, transform and load the values from different sources
(either fixed or dynamic) into a final design.
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We bring to our customers Al technology that improves business performance and productivity by automating
processes or tasks that previously required human effort. This capability can generate significant business benefits
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Artificial
Intelligence

We integrate Al into the operation flows in different areas, as
well as make our Al available to you in a more practical
channel so that you can become familiar with it, learn how to

train it and get the most out of it as a tool.
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